Making Connections…Who to Contact and When
	Contact the…
	when you need…
	Contact Information

	Teacher
	Information about current progress, class routines, behavior issues, and/or individualized education program (IEP) implementation
	Delete to leave blank
for parents to complete

	Principal
	Information about school policies and procedures, records, schedules, IEP implementation, admission, review, and dismissal (ARD) committee issues, and/or discipline procedures
	Delete to leave blank
for parents to complete

	Special Education
Administrator/Director
	Information about district special education procedures and policies, explanation of procedural safeguards, clarification or concerns about implementation of the IEP, and/or the request for independent educational evaluation
	Insert Special Education Director’s name and contact information

	Regional Education
Service Center
	Technical assistance, information about special education practices, special topic information or training opportunities, location or identification of special education resources
	Locate your regional ESC info at: http://www.tea.state.tx.us/ESC.
Insert ESC info here.

	Texas Education Agency
	Clarification of state and federal policies and rules, arrangements for due process procedures, complaints investigations, mediations, hearings related to special education
	1701 North Congress Avenue

Austin 78701-1494

(512) 463-9414

fax  (512) 463-9560

web | www.tea.state.tx.us/special.ed

	
	If you believe the school has violated federal or state requirements related to the education of students with disabilities, you are encouraged to discuss your concerns with the district and seek resolution at that level.

Should you need additional assistance, you may contact the TEA’s Parent Information Line at 1-800-252-9668. This is a toll-free telephone number where you can leave a message for a TEA staff member to return your call.  During normal business hours, staff are available to explain your rights and other alternatives for resolving disputes, such as TEA mediation services. Information about TEA Mediation can be found at:

http://www.tea.state.tx.us/special.ed/medcom/medinfo.html
The TEA Division of Programs and Complaints also conducts investigations regarding violations under special education laws.  In order for the Division to conduct an investigation, the complaint must allege a violation under the Individuals with Disabilities Education Act (IDEA), include facts surrounding the allegation, be written, and signed.  Telephone calls and e-mail messages are logged in, but are not considered formal complaints.  Information about the TEA’s complaint procedures can be found at:  

http://www.tea.state.tx.us/special.ed/medcom/compinfo.html
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